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United HealthCare — Insurance

All eligible employees and retirees should have received new UHC cards
in December. If you did not, the consumer phone # is 1-800-341-1695.

The new cards have your new subscriber ID#, and should be used for all
claims starting January 1, 2008. These claims are filed to: UHC, P.O.
Box 740800, Atlanta, GA 30374-0800.

Claims for services last year, through and including December 31, 2007,
should be filed using the old card. (The ID# on the old cards starts with
JD ----mm-- .) These claims still go to UHC River Valley in Moline, IL.

As of January 1, 2008, the Employee Assistance Program (EAP) is
through Resources For Living (RFL), 1-800-678-2212.

All Prescriptions Still Require Your MEDCO Card
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